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1 UlV@PRESS NOTE

LAST DATE FOR PAYMENT OF ELECTRICITY CHARGES
OF PHOENIX BAY, ABERDEEN BAZAR, HADDO AND PREM
NAGAR SITE OFFICES ARE EXTENDED UPTO 29.9.2017

CONSUMERS ELECTRICITY BILLS THROUGH SMSs

It is brought to the notice of electricity consumers and general public that the
Electricity Department has initiated a step to “Go Green Paperless Electricity Billing”. In
this connection the electric bills for the month of August, 2017 of consumers coming under
Phoenix Bay, Aberdeen Bazar, Haddo and Prem Nagar site offices was sent only through
SMS alert(s) on their registered mobile number with the department.

However, the Electricity Department has received grievances from some of the
consumers of above mentioned site offices that they have not received Electricity Bills sent
through SMS alert(s). In view of the grievances received, the department has extended the
due date i.e. last date of payment of electricity charges of Phoenix Bay, Aberdeen Bazar,
Haddo and Prem Nagar sites upto 29.9.2017. Hence, the electricity consumers of the
above sites offices can make their electricity charges payment at their respective site offices
along with their Electric Meter Account Numbers upto 29.9.2017.

The department also appeals all the electricity consumers to kindly register their
mobile phone number(s) at their respective site offices if not registered till date. In future
all the electricity bills will be sent through SMS alert only and the consumers are requested
to cooperate with the Electricity Department for paperless services.

In case of any queries consumers may kindly approach to their respective site

office(s) for redresal.

SAVE PAPER - SAVE TREES - SAVE EARTH
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