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It is br _ - '
various effeclt?\tleg }rlrte:;uﬂ]e not1?e of general public that the department is taking
stop towards this, Rela res for. Improving the power supply in A&N Islands. As a
b restrict faults, fromy tcroordllnation among all stations for isolating faulty feeders
vrevent grid collapse MaV?llmg to power houses / sub-stations was done to
executed through ou’;souasswe HT / LT line clearance in tie lines / feeders was
two hiring plants of 10 M\f\?i& to increase reliability. The department has installed
increasing peak demand. Si SMW capacity at Bambooflat under PPA to meet the
in pipeline and . Simultaneously two Battery Energy Storage projects are
are expected to be commissioned by 2026 to deal with grid stability

issues and solar intermittency.

the dfeil:;):e;’f ul\r/;;i;r }I;Ong terfn solution Central Electricity Authority (CEA) on
ovtendine  Nati .ave arrived to the most reliable and stable solution by

ending National Grid to A&N Islands through 320 KV, 250 MW HVDC
?lndersea cable expected by 2029-30. SECI and NVVN are roped in by Ministry for
implementing various Renewable Energy projects in view of energy security in

these [slands.

For seamless redressal of power related grievances of consumers and general

public, a Centralized Control Room (CCR) has been established 24x7. A Toll Free
\0. 1800-345-1111 and Whatsapp No. 9531822200 is functional 24x7 for receiving
the complaints. The complaints received at CCR are diverted through Consumer

Complaint Handling Mechanism (CCHM) to the concerned site offices for early
redressal within the stipulated time period.
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Despite numerous challenges the department has taken decisive action to
maintain the power supply in peak hours by minimum interruption and Demand
side Management (DSM), the department with its limited infrastructures is putting

the best efforts to meet the aspiration of the consumers.

Toll free No. 1800-345-1111 and
WhatsApp No. 9531822200 (only whatsapp)

For complaints call us at :
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anefiessr AT (aeta) ~Superintending Engineer (Tech)

To B public

\/(,14’ The Press Relation Officer, IP&T, A&N Administration, Port Blair, with the request
to arrange to publish the above news item in local dailies.

(2) The Director, Doordarshan, Port Blair, with a request to arrange telecast of the

above press note.
(3) The Deputy Director (News), RNU, AIR, Port Blair, with a request to arrange

broadcast of the above press note in regional news bulletins.
(4) The Chief Editor, The Daily Telegram, Govt. Press, Port Blair, with g request to

arrange to publish the above press note.

anefiyer ARTI (Faehd) —Superintending{kngineer (Tech)

Copy to :-
(1) Sr. P.S to Chief Secretary, A&N Adm., Port Blair, for information of the Chief
Secretary.
(Power), A&N Admn., Port Blair, for information of

(2) P.S to Commr-cum-Secretary

the Commr-cum-Secretary (Power).
(3) The Secretary (Power), A&N Admn., Port Blair for information.

(4) The Director (Power), A&N Admn., Port Blair for information
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anfiee ARFA (seidr) —Superintending Engineer (Tech).
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