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To
The Editor
Daily Telegram
Sri Vijaya Puram

Sub: Broadcasting press note in your esteemed News Paper regarding Launch of Customer
Service Month- April 1st to April 30" 2025

Sir/Madam,

BSNL Corporate office has declared April Month as Customer Service
Month.The objective of this program is elevate customer satisfaction and trust through a
dedicated month long long campaign focusing on service quality improvements in mobile
network performance, Fibre broadband (FTTH) provisioning and reliability,leased Circuits
provisioning and reliability and billing complaint redressal. The campaign slogan is
“Connecting with Care”.The campaign will will involve all levels of the organization -
Corporate HQ,Circle Offices and Business areas working in sync.

Customers can share their feedback through https://cfp.bsnl.co.in

In this connection ,it is kindly requested to publish a news in your esteemed daily News
Paper for customer awareness at the earliest.

Thanking You

Yours Sincerely

$p—

(Sudeep Chettiyankandy)
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PRESS NOTE

BSNL Corporate office has declared April Month as Customer Service Mo.nlh.Thc
objective of this program is elevate customer satisfaction and trust lhrough a dedicated
month long campaign focusing on service quality improvements in mobile {1cl\\.'(\rk
performance. Fibre broadband (FTTH) provisioning and reliability lcased Circuits .
provisioning and reliability and billing complaint redressal. The campaign .s.lugfm is
“Connecting with Care™.The campaign will involve all levels of the organization -
Corporate HQ,Circle Offices and Business arcas working in sync.

Customers can share their feedback through https://efp.bsnl.co.in
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